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What do young people think?

• A new survey undertaken by OnePoll on behalf of WorldSkills with the 
support of the OECD.

• The 19 G20 countries: Argentina, Australia, Brazil, Canada, China, 
France, Germany, India, Indonesia, Italy, Japan, Korea, Mexico, Russia, 
Saudi Arabia, South Africa, Turkey, UK, USA.

• Surveying 500 to 1,000 young people aged 18 to 24 in each country.

• Representative: Respondents come from contrasting socio-economic 
backgrounds and cultural experiences.



The world of work is changing
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Key questions to explore 

1. AWARENESS 
What do young people know about technological change?

2. CONFIDENCE 
How confident are they about entering the changing working world?

3. READINESS 
Are they getting the support they need from educational institutions?



Artificial intelligence 63.2 %
Renewable energies 48.2 %
Advanced robotics 47.7 %
Augmented reality 38.4 %
Big data 25.6 %

01 Which technological developments have 
young people heard of?

What do young people know about technological change?



Q. Do young people see technological 
change as an opportunity?

Which percentage of young people see the possibility to 
work flexibly as an exciting prospect?

How confident are young people about entering the changing working world?

a. Under 20%
b. Over 60%
c. Between 80 and 90%



02 Do young people see technological 
change as an opportunity?

63% of young people see the possibility to work flexibly 
as an exciting prospect. 

How confident are young people about entering the changing working world?

“I am excited about the prospect of being 
able to work flexibly (e.g. doing different 
jobs, working when I choose) when I am 
older.”



03 Are young people confident that 
they will be able to find the job
they really want?

61% of young people feel confident they will get the job they want.

12% said they are not feeling confident.

How confident are young people about entering the changing working world?

“I am confident that I will be able to find the 
job that I really want”



How confident are young people about entering the changing working world?

Q. Do young people feel ready to retrain to 
adapt to a fast-changing world of work?

Which percentage of young women believe they have what it 
takes to retrain during their careers because of technological change? 

a. Under 20%
b. Around 60%
c. Between 80 and 90%

a. Under 20%
b. Around 60%
c. Between 80 and 90%

Which percentage of young men think they’ll have to retrain many
times if their job is automated?



How confident are young people about entering the changing working world?

04 Do young people feel ready to retrain to 
adapt to a fast-changing world of work?

60% of young women believe they have what it takes to 
retrain during their careers because of technological change. 

60% of young men think they’ll have to retrain many times 
if their job is automated.

“I feel confident that I have what it takes to 
retrain when I am older if my job  is 
automated’”



Which percentage of young people fear that they won’t have access 
to permanent, full-time jobs because of digitalisation?

Do young people worry that they won't be 
able to secure permanent, full-time jobs 
due to technological developments?

How confident are young people about entering the changing working world?

a. Under 20%
b. Around 50%
c. Between 80 and 90%

Q.
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47% of young people fear that they won’t have access to permanent, 
full-time jobs because of digitalisation.

Do young people worry that they won't be 
able to secure permanent, full-time jobs 
due to technological developments?

How confident are young people about entering the changing working world?

“I worry that I won’t be able to secure 
permanent, full-time jobs when I am older 
due to technological developments.”



06 Do young people worry that there won't be 
much demand in the future for their knowledge 
and skills?

45% of young people worry that there won’t be much 
demand for their skills and knowledge.

27% feel that their skills and knowledge will be in demand.

How confident are young people about entering the changing working world?

“I worry that there won’t be much demand 
in the future for the knowledge and skills I 
have learnt.”



07 Extra help at school? Yes, please!
“I know what job I want to be doing in ten year’s 
time.’”

56% of young people know what they would like to be doing in 
ten years time. 

16% don’t know which job they’d like to do in 10 years time.

Respondents who while still at school (1) made most use of the internet to 
inform career thinking, (2) spoke to career counsellors, (3) met someone in a 
job they are interested in – are from more advantaged backgrounds

Are young people getting the support they need from educational institutions?



Q.
Which percentage of young people would have welcomed 
more help getting a job while at school?

Extra help at school? Yes, please!

Are young people getting the support they need from educational institutions?

a. Under 30%
b. Around 50%
c. Between 70 and 80%

a. Under 10%
b. Around 30%
c. Between 40 and 50%

Which percentage of young people felt the help they got at school 
was sufficient?
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71% of young people would have welcomed more help getting 
a job while at school

8% felt the help they got at school was sufficient

Extra help at school? Yes, please!

Are young people getting the support they need from educational institutions?

“I would have welcomed more help with how to 
get a job (e.g. applications, CVs, interview skills) 
whilst I was at secondary school.”



09 Extra help at school? Yes, please!

Are young people getting the support they need from educational institutions?

“I would have welcomed more help with 
how technological change will impact the 
future of work.”

62% of young people would have welcomed more help 
with how technological change will impact the future of work




